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CORONAVIRUS — CULTURALLY AND LINGUISTICALLY DIVERSE COMMUNITIES 
Statement by Minister for Citizenship and Multicultural Interests 

MR P. PAPALIA (Warnbro — Minister for Citizenship and Multicultural Interests) [10.03 am]: The 
McGowan government recognises that it is imperative that Western Australians from culturally and linguistically 
diverse backgrounds have equitable access to information available about COVID-19. This includes providing 
resources translated into different languages so that everyone, no matter what languages they speak, has access to 
the information they need to keep themselves and the community healthy and safe. 
The Western Australian government website carries extensive up-to-date translated information on COVID-19 and 
what people can do to protect themselves. The website includes infographics about the WA roadmap from stage 4 
to stage 6. These infographics have been translated into 15 languages. COVID-19 safety information for businesses 
is available on the website and has been translated into languages of high demand within the community, including 
Arabic, Vietnamese, Chinese and Thai. The “WA Recovery Plan” has also been translated into Arabic, Chinese 
and Vietnamese. The website also has resources from the Department of Home Affairs available in 65 languages, 
together with in-language videos from SBS and the Australian Department of Health. 
Apart from these WA government website resources, the Office of Multicultural Interests has been working with 
our CALD communities to make sure they are kept up to date on developments. OMI has worked with community 
associations to develop 21 in-language COVID-19 information videos, which have been distributed through 
community organisation social media channels. OMI continues to work with other departments, including the 
Department of Communities and the Department of Health, on best practice for delivering language services and 
community engagement for CALD communities. OMI has also been engaging with service providers, community 
organisations and faith institutions to ensure that all vulnerable CALD community members are receiving relevant 
information about COVID-19. 
These resources are just one part of a suite of measures being taken by the McGowan government to protect the 
community and minimise the spread of COVID-19 in Western Australia. I encourage public sector agencies to 
take appropriate steps to ensure that their communication strategies cater for all sections of the community and 
that information is delivered in community languages and formats and are accessible to all. I take this opportunity 
to thank all CALD community organisations, associations and community leaders for their tireless efforts in 
ensuring that this information reaches all sections of the community and for the role they play in keeping all 
Western Australians safe. 
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